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DETAILED ACTION 
Continued Examination Under 37 CFR 1.114 

1. A request for continued examination under 37 CFR 1.114, including the 
fee set forth in 37 CFR 1.17(e), was filed in this application after final rejection. 
Since this application is eligible for continued examination under 37 CFR 
1.114, and the fee set forth in 37 CFR 1.17(e) has been timely paid, the finality 
of the previous Office action has been withdrawn pursuant to 37 CFR 1.114. 
Applicant's submission filed on 10/ 16/2006 has been entered. 

2. Claims 1-8 and 13-24 remain pending in this application. 

Claim Rejections - 35 USC §102 

3. The following is a quotation of the appropriate paragraphs of 35 
U.S.C. 102 that form the basis for the rejections under this section made in 
this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 
122(b), by another filed in the United States before the invention by the applicant for patent 
or (2) a patent granted on an application for patent by another filed in the United States 
before the invention by the applicant for patent, except that an international application 
filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application 
designated the United States and was published under Article 21(2) of such treaty in the 
English language. 

4. Claims 1, 13-20, 22 and 24 are rejected under 35 U.S.C. 102(e) as being 
anticipated by North et al (U.S. Patent Number 6,505,245) hereinafter referred 
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to as North . 

As per claims 1: A remote computer management system [See Title, 
Abstract and Column 5, Lines 40-60] comprising: 

a plurality of remote computers; [See Abstract, Fig. 2 and Column 5, 
Lines 41-60: North disclosed a method and a system for remotely monitoring 
and controlling plurality of network devices connected in the network]. 

at least one user interface unit coupled to a keyboard, video monitor and 
cursor control device to said remote computers, said user interface unit 
comprising circuitry for receiving and transmitting keyboard, cursor control 
device and video signals; [See Abstract, Figures la-2, Column 8 Lines 23-67: 
North taught a system administrator's management device having therein an 
interface coupling input and output devices for receiving and transmitting 
signals when monitoring and controlling the remotely located plurality of 
computing devices. North further disclosed the user interface coupling with 
video monitor for displaying information transmitted thereto by a management 
terminal and further equipped with the conventionally configured keyboard, 
mouse and other input output devices for generating instructions for the 
remotely monitored and controlled computing devices. For further details See 
Column 2, Lines 34-65, Column 6, Lines 40-65, Column 8, Lines 23-67, and 
Column 16, Line 38 through Column 17, Line 60]; and 
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a plurality of computer interface units, each of said computer interface 
units being coupled to one of said remote computers, said computer interface 
units comprising circuitry for receiving and transmitting keyboard, cursor 
control device and video signals, and a signaling circuit for generating a signal 
upon detection of a specific event [See Abstract, Figure 2, Column 8 Lines 23- 
67: North taught plurality of computer interface coupling input and output 
devices for receiving and transmitting signals when monitoring and controlling 
the remotely located plurality of computing devices. North further disclosed the 
plurality of user interfaces coupled with video monitor for displaying 
information transmitted thereto by a management terminal and further 
equipped with the conventionally configured keyboard, mouse and other input 
output devices for generating instruction signals for the remotely monitored 
and controlled computing devices upon detection a specific event occurs in the 
network and specifically in any of the remotely located computing devices. See 
also Column 2, Lines 34-65, Column 6, Lines 40-65, Column 8, Lines 23-67, 
and Column 16, Line 38 through Column 17, Line 60]; 

a computer management unit which bi-directionally communicates with 
said user interface unit and said computer interface unit [Fig. 2 and Column 8, 
Lines 60-67, North disclosed a management unit coupled with multiple 
interfaces of the managed network devices and where the communication been 
bi-directional {<—>, Fig. 2, #s 76 and 74)]. 
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wherein said computer interface unit bi-directionally communicates with 
said user interface unit over a network [Fig. 2 and Column 8, Lines 60-67, 
North disclosed the communication been bi-directional (<—>, Fig. 2, #s 76 and 
74)]; and 

wherein said computer management unit provides a link on said video 
monitor to enable access to a select one of said plurality of remote computers 
upon said detection of said specific event [Fig. 6, Steps 128-132, disclosed 
detecting an event and transmitting detected event to a management console; 
and event(s) been displayed on the management console (see Fig. 7, under the 
heading Management links directed to the detected events and other reports) 
and further executing actions based upon received event information (see step 
132 of Fig. 6)]. 

As per claim 13: wherein said system further comprises a computer 
management unit coupled to said computer interface units enables bi- 
directional communication among said user interface units and said remote 
computers [Fig. 2 and Column 8, Lines 60-67, North disclosed a management 
unit coupled with multiple interfaces of the managed network devices and 
where the communication been bi-directional (<—>, Fig. 2, #s 76 and 74)]. 

As per claim 14: wherein said user interface unit sends a request to said 
computer interface unit via said computer management unit [Fig. 2, Column 
11, Lines 57-67 and Column 17, Lines 15-17]. 
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As per claim 15: wherein said signaling circuit signal is generated in 
response to said request [Column 6, Lines 40-67 and Column 16, Lines 41-45, 
North disclosed a function of determining and generating event/ status of 
response alert signal of a monitored network devices where the event detected 
to indicate operational status of a monitor- able communication devices]. 

As per claim 16: wherein said signaling circuit signal is transmitted to 
said user interface unit, which displays a notification message on said video 
monitor upon receipt of said signaling circuit signal [Column 6, Lines 40-67, 
Column 16, Lines 41-45 and Column 8, Lines 23-67]. 

As per claim 17: A remote device management system [See Title, Abstract 
and Column 5, Lines 40-60] comprising: 

a plurality of remote interface modules, each said remote interface 
module for physically connecting to keyboard, cursor control device and video 
cables of one a plurality of remote devices and for receiving and transmitting 
keyboard, cursor control device and video signals [See Abstract, Figure 2, 
Column 8 Lines 23-67: North taught plurality of computer interface coupling 
input and output devices for receiving and transmitting signals when 
monitoring and controlling the remotely located plurality of computing devices. 
North further disclosed the plurality of user interfaces coupled with video 
monitor for displaying information transmitted thereto by a management 
terminal and further equipped with the conventionally configured keyboard, 
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mouse and other input output devices for generating instruction signals for the 
remotely monitored and controlled computing devices upon detection a specific 
event occurs in the network and specifically in any of the remotely located 
computing devices. See also Column 2, Lines 34-65, Column 6, Lines 40-65, 
Column 8, Lines 23-67, and Column 16, Line 38 through Column 17, Line 60]; 

a signaling circuit within said remote interface module responsive to a 
signaling circuit control signal, wherein said signaling circuit is capable of 
generating a signal in response to said signaling circuit control signal [Column 
6, Line 40 through Column 7, Line 5]; 

at least one management unit coupled to each of said remote interface 
modules [Fig. 2, #30 (a management unit) coupled to (44-1 - 44-N) remote 
interface modules; and 

at least one user interface device coupled to a keyboard, cursor control 
device, and video monitor for receiving and transmitting keyboard; cursor 
control device and video signals; wherein said user interface device is capable 
of producing said signaling circuit control signal [See Abstract, Figures la-2, 
Column 8 Lines 23-67: North taught a system administrator's management 
device having therein an interface coupling input and output devices for 
receiving and transmitting signals when monitoring and controlling the 
remotely located plurality of computing devices. North further disclosed the 
user interface coupling with video monitor for displaying information 
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transmitted thereto by a management terminal and further equipped with the 
conventionally configured keyboard, mouse and other input output devices for 
generating instructions for the remotely monitored and controlled computing 
devices. For further details See Column 2, Lines 34-65, Column 6, Lines 40-65, 
Column 8, Lines 23-67, and Column 16, Line 38 through Column 17, Line 60]; 
and 

wherein each said remote interface module is connected via a single 
network cable to said management unit [Fig. 2, North disclosed a remote 
console interfaced with network via a single communication medium as desired 
in column 2, Lines 28-43]. 

As per claim 18: wherein said response signal indicates the status of said 
remote devices [Column 6, Lines 40-67 and Column 16, Lines 41-45, North 
disclosed a function of determining and generating event/ status of response 
alert signal of a monitored network devices where the event detected to indicate 
operational status of a monitorable communication devices]. 

Claim 19 has substantially similar limitation as claim 18 above. Thus, it 
is rejected under the same rationale. Furthermore, North taught the status 
been a status of the monitored module in the network device remotely managed 
and controlled (see Column 16, Lines 41-45). 
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As per claim 20: wherein said response signal is transmitted to said user 
interface device and upon receipt of said response signal, a status message is 
displayed on said video monitor [Column 6, Lines 40-67, Column 16, Lines 41- 
45 and Column 8, Lines 23-67]. 

As per claim 22: North disclosed monitoring for events at said plurality of 
remote devices via said interface module comprising a signaling circuit 
[Column 2, Lines 33-42, Column 3, Lines 5-18]; detecting said event at said 
interface module; producing a response signal in response to said event 
detection [Column 2, Lines 52-55, North disclosed detecting an event and 
generating a signal information indicating the detected event]; transmitting 
said signal to said user interface device [Column 2, Lines 61-65, North 
disclosed transmitting information signal alert indication of the detected event]; 
and displaying a notification message on a video monitor in response to said 
transmitted signal [Column 6, Lines 40-67, Column 16, Lines 41-45 and 
Column 8, Lines 23-67]; and providing a link to enable access to a select one of 
said plurality of remote devices [Fig. 2, Fig. 6, Steps 128-132, disclosed 
detecting an event and transmitting detected event to a management console; 
and event(s) been displayed on the management console (see Fig. 7, under the 
heading "Management" links directed to the detected events and other reports 
including groups and users link) and further executing actions based upon 
received event information (see step 132 of Fig. 6)]; wherein said notification 
message indicates an occurrence of said event [Column 6, Lines 50-59]. 
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As per claim 24: wherein said signaling circuit produces said response 
signal [Column 6, Lines 40-67 and Column 16, Lines 41-45, North disclosed a 
function of determining and generating event/ status of response alert signal of 
a monitored network devices where the event detected to indicate operational 
status of a monitor-able communication devices]. 

Claim Rejections - 35 USC §103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for 
all obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art are such that the subject matter as a whole 
would have been obvious at the time the invention was made to a person having ordinary 
skill in the art to which said subject matter pertains. Patentability shall not be negatived by 
the manner in which the invention was made. 

6. Claims 2-8, 21 and 23 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over North et al (U.S. Patent Number 6,505,245) as applied to 
claim 1 above and further in view of Srinivasan et al (U.S. Pub. No: US 
2004/0148385 Al) hereinafter referred to as Srinivasan . 

The teachings of North substantially disclosed the invention as claimed. 
However, North was silent about generating an audible or visual signal in 
response to a detection of an event in the plurality of remotely monitored 
network devices. 
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However, as evidenced by the teachings of Srinivasan to emit an audible 
and visual alert (as in claims 2-4 and 21) in response to a detection of an event 
in the plurality of remotely monitored network devices was known in the art at 
the time of the invention. See Page 3 U [0032]. A GUI generating a signaling 
control signal (claim 10) was taught by Srinivasan . See Fig. 1 and Page 2 
lf[0022]&[0025]. Furthermore Srinivasan taught generating the audible 
alert/ signal (claims 5 and 6) in response to a hardware and/ or firmware 
condition on the monitored computer device(s). See Page 3 K [0032] and Page 4 
1f [0037]-[0041]. Now an artisan working with the teachings of Srinivasan 
related to generating an audible signal, generating signals to indicate an event 
detected on a monitored network devices would have been aware such a 
notification alert would be used in indicating status of any other task such as 
of applicants claimed limitations "in response to the completion of a firmware 
upgrade on said computer interface" (as in claims 6, 7 and 23), "audible signal 
indicating the status of an upgrade to said computer" (as in claim 8), would 
have been obvious modifications, which does not change the scope of the 
invention disclosed by Srinivasan , because making use of one audible signal to 
indicate an event associated with software or hardware related event (as 
disclosed by Srinivasan) to indicate other types of events would have been an 
arbitrary or an obvious modification to one of ordinary skill in the art at the 
time the invention was made. See Figures 1-5, Page 1 1f [0009] through page 2 
t [0025], and Page 3 If [0027-0032]. 
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Thus, it is respectfully submitted that it would have been obvious to one 
of ordinary skill in the art at the time the invention was made to take the 
teachings of Srinivasan related to generating an audible or visual signal in 
response to a detection of an event in a plurality of monitored computing 
devices and have modified the teachings of North related to remotely 
monitoring and controlling plurality of network elements in a communication 
network in "order to provide automatic notification as to any network server 
problems and to provide corrective actions to be taken". See Page 2 If [0020]. 

Response to Arguments 

7. Applicant's arguments filed 10/16/2006 have been fully considered but 

they are not persuasive. 

a. The inventive entity argues that "North does not teach a computer 
management unit that provides a link on a video monitor at a user 
workstation to ena;ble access to a remotely located computer by clicking 
on the link upon detection of a specific event". 

r 

The examiner respectfully disagrees with that contention. As recited 
above in claim rejection 1, North taught a management unit providing a 
link on said video monitor enabling access to a select one of said 
plurality of remote computers upon said detection of said specific event 
[Fig. 6, Steps 128-132, disclosed detecting an event and transmitting 
detected event to a management console; and event(s) been displayed on 
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the management console (see Fig. 7, under the heading Management 
links directed to the detected events and other reports) and further 
executing actions based upon received event information (see step 132 of 
Fig. 6)]. 

b. The inventive entity recites, "North also fails to teach a plurality of 
computer interface unit comprising a signaling circuit in communication 
with a separate computer management unit (e.g. communication via a 
LAN or the Internet)" [Remarks, Page 9, If 2]. 

Examiner notes that applicant's argument, as recited /argued is not 
claimed. No "plurality of computer interface unit comprising a signaling 
circuit in communication with a separate computer management 
unit via a LAN or the Internet" is recited in the claims. No connectivity of 
such interfaces is made with "separate" computer management unit. 
Nevertheless, examiner note that North disclosed remote manageable 
devices (#26-1 through 26-n, in Fig. 2), been in communication with a 
management terminal # 30, and alternatively been connected to plurality 
of management consoles 38, 36, 32 virtually connected to the 
manageable remote devices via a global communication network (Internet 
#34). 
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c. The inventive entity argues, "North does not teach the reception 
and transmission of keyboard, cursor control device and video signal" 
[Remarks, Page 9, If 3]. 

Examiner respectfully disagrees with such statement. As pointed out 
in the body of the claim rejection (claim 1), North taught processing 
keyboard, cursor control device and video signal (Column 8, Lines 24- 
36). 

d. The inventive entity further alleges, "...the present invention does 
not require all the remote computers to be in a single location close to 
the switch (as required by North)" [Remarks, Page 10, %2\. Furthermore, 
the inventive entity alleges, "Srinivasan requires an additional software 
program (i.e. event detection module) to be installed on the remote 
computer, ..." [Remarks, Page 11, f2]. 

As previously argued in the last office action, the inventive entity 
presents statements that are already addressed. Examiner note that 
there is no functional limitation of the claims that calls for coverage of 
limitations directed to covering extended distances, the location of the 
monitored devices been or not been in a single location or a building. 
Note that the specification is not the measure of the invention. Thus, 
limitations contained therein cannot be read into the claims for the 
purpose of avoiding the prior art. In response to applicant's argument 
that the references fail to show certain features of applicant's invention, 
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it is noted that the features upon which applicant relies (i.e., covering 
extended distances, the location of the monitored devices been or not 
been in a single location or a building and or been directly connected 
with separate management units via a communication network such as 
the Internet) are not recited in the rejected claim(s). Although, the claims 
are interpreted in light of the specification, limitations from the 
specification are not read into the claims. See In re Van Geuns, 988 
F.2d 1181, 26 USPQ2d 1057 (Fed. Cir. 1993). 

e. Applicant further argues that "both North and Srinivasan fail to 
teach a system and method for locating and detecting errors and status 
of a plurality of remote devises, as well as enabling access and control of 
a problem remote device simply by a user at a user workstation clicking 
on a link, which may be provided by the computer management unit 
[Remarks, Page 12, 1f2]. 

The examiner respectfully disagrees. The response to the arguments, 
a-d properly corresponds to this particular argument. Furthermore, the 
examiner note that the already combined teachings of North and 
Srinivasan have disclosed "locating and detecting errors and status of a 
plurality of remote devises, as well as enabling access and control of a 
problem remote device simply by a user at a user workstation clicking on 
a link, which may be provided by the computer management unit" see 
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examiner's response to arguments above and North , Column 6, Lines 40- 
67 and Column 16, Lines 41-45, and Srinivasan , Fig. 1 and Page 2 
f[0022]&[0025], Page 3 J [0032] and Page 4 If [0037]-[0041]. Both the 
teachings of North and Srinivasan taught the argued features as recited 
in the claim. In fact most of applicant's concern and arguments on the 
remark directed to the shortcoming of the prior art has been addressed 
in the background section of North (see Column 1, Lines 40-66). 
Furthermore, North disclosed a remote device monitoring and controlling 
plurality of manageable network devises via the Internet (Column 2, 
Lines 33-65 and Column 5, Lines 40-67, Column 6, Lines 50-59, Column 
8, Lines 18-67, Column 9, Lines 6-9) and taking a corrective step in 
correcting errors detected in the manageable communication devices 
(Column 7, Lines 3-5). Additionally, Srinivasan disclosed, "...a support 
specialist can then come up with an appropriate corrective action to fix a 
hardware problem that resulted in the hardware event being detected by 
the Event Monitoring Module 110. For example, the support specialist may 
have the ability to remotely run a specific "repair " program on the end 
user computer to try to solve the hardware problem at the end user 
computer". See Srinivasan, 1(0034. 
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Conclusion 



Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to Yemane M. Gerezgiher whose 
telephone number is (571) 272-3927. The examiner can normally be reached 
on 9:00 AM - 6:00 PM Mon - Fri. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, William C. Vaughn can be reached on (571) 272-3922. 
The fax phone number for the organization where this application or 
proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from 
the Patent Application Information Retrieval (PAIR) system. Status information 
for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through 
Private PAIR only. For more information about the PAIR system, see 
http:/ / pair-direct.uspto.gov. Should you have questions on access to the 
Private PAIR system, contact the Electronic Business Center (EBC) at 866-217- 
9197 (toll-free). If you would like assistance from a USPTO Customer Service 
Representative or access to the automated information system, call 800-786- 
9199 (IN USA OR CANADA) or 571-272-1000. 



YMG, 

Examiner, CS 




